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Compassionate support, delivered with heart
[Client Name] is partnering with Health Advocate to give you access to personalized expert care and 
support to take control of your health and well-being.  Their advocates will work one-on-one with you to 
guide you to the right resources and answer your questions, giving you peace of mind that you’re on the 
right track. They’re here for you for any issue, start to finish, every time. No issue is too complex.

Health Advocate can help you:

• Get answers to your insurance questions; 
resolve claims and billing issues

• Find in-network doctors and specialists for 
your specific needs; make appointments, and 
transfer medical records

• Know your coverage, deductibles, copays, 
and out-of-pocket costs

• Understand medical conditions and 
diagnoses; feel confident that your medical 
care and treatment are on track

• Explore the latest treatment options; get 
second opinions 

Your go-to resource, anytime, anywhere
Connecting with Health Advocate is easiest 
online or through the mobile app. You can 
quickly chat with an advocate, access tools 
and resources for better health, and learn all 
about your Health Advocate services and they 
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Health Advocate supports the whole family
Health Advocate services are available to you, your 
spouse, dependents, parents, and parents-in-law.

We care about our employees and feel confident that Health Advocate is the best partner to help you and 
your family. At the heart of their service is conversations with compassionate, knowledgeable advocates 
whose goal is to make your life happier, healthier, and easier.

Sincerely,
Client Name

866.695.8622
answers@HealthAdvocate.com
HealthAdvocate.com/members

Call  •  Email  •  Message  •  Live Chat


